(ATTENTIVEATYKPTGEU
TNPVGDIQJANNMAGBIXTFY
RCWIXTSOCGOEETIXOFK
UFSTGBYTPWYCZIEOI L
SVFIRAFTLMFICEJWCU
TZQSMUUEBTFTLNUJL I N
WFYOLPDGBQLSETYPE |
OJFPAGCITSAISUHTNE
RUDXERGCSHAEMRBRIAFTO
TCUABLEOJENTIJZYNRY
HBBKKIBPUBLTQCRGZL
YLYERWVY I ZRKPPSAAWD
ETARUGCG CAXYTOFNEUSN
COMMI TTEDEBETI UNPBE
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Circle the words in the puzzle that are in the word list below. Look down, across,
up, backwards and diagonally.

ACCURATE

ATTENTIVE
COMMITTED

COOPERATIVE

COURTEOUS

EFFICIENT

ENTHUSIASTIC

:ﬂ!ﬁnm Brain Teaser

FRIENDLY Printout out this year’s Cus-
HELPFUL tomer Service Week puzzle. It
SIS OG A RLE features the qualities of a great
OPTIMISTIC

ORGANIZED employee. Make copies and
PATIENT distribute along with a Puizle
POSITIVE Pen. To extend the fun, hand
RELIABLE

TACTFUL out The A-MAZE-ing Customer
TRUSTWORTHY Service Tips And Puzzle Book.
UPBEAT




