
10 Ways To Promote Mammograms & Your Facility
An annual screening mammogram is an important tool for detecting breast cancer early, when it’s most 
treatable. But many patients arrive feeling uneasy or anxious, or put off scheduling a recommended scan. 
Giving patients a thoughtful gift at the time of their mammogram improves their entire outlook on the 
event. Try these ideas for incentive gifts that will have more women returning for their next mammogram, 
and telling their friends about the positive experience they had at your facility.
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INVITE & INFORM—Send a reminder letter when a woman is due to 
schedule her next mammogram. Include a self-exam shower card 
in the envelope.

THE “WRITE” MESSAGE—Keep a well-stocked cup of personalized 
pens on the front counter for filling out forms during check-in, and  
encourage patients to keep them.

GREET WITH A GIFT—Place a basket of small, useful gifts like 
emery boards and notepads in the reception area. Invite patients 
to select one as they wait for their appointment. 

MAKE IT “TOTE”-ALLY CONVENIENT—On the way to the dressing 
room, give each patient a pretty, reusable tote bag to hold personal 
items during the screening and beyond. 
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5 SCHEDULE FOR SUCCESS—As patients check out, give them a 
2023 planner with next year’s mammogram appointment already 
marked in it. Make sure to have the planner personalized so your 
name and phone number are close at hand when it’s time for the 
appointment. 

9 PROMISE TO PAMPER—Instead of sending a letter, mail a reminder 
card that can be redeemed at your facility for a comforting gift like 
fuzzy socks or a gift set of personal care items. Make sure the item 
is pictured on the card for extra appeal. 

8A WIN-WIN SITUATION—Ask local spas and salons to donate gift 
certificates for self-care services in exchange for promotion in 
your waiting room. Allow every patient to enter a drawing. Once a 
month, draw a name to give away a massage, pedicure, haircut, or 
other service. 

10BE BFFs: BREAST FRIENDS FOREVER—A woman who has just had 
her annual mammogram is the best advocate for this potentially 
life-saving test. Provide patients with incentive items like lip balm 
or emery boards to pass along to loved ones who are also due for a 
mammogram. This wordless reminder to a friend or family member 
will show how much they are loved. 

SWEETEN THE DEAL—Partner with a nearby bakery, coffee shop, 
or ice cream parlor. Give a coupon for a free, post-screening treat 
to every patient who comes in for a mammogram.
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APPOINT-“MINT” REMINDERS—Place a bowl of mints at the  
check-out desk with a sign reminding patients to make their  
next appoint-“MINT” before they leave. 
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